PEF/IAMEHT
«OB OPTAHU3ALUY PACCMOTPEHUA OBPALLEHUI TPAXKOAH
B rOCYAAPCTBEHHOM ABTOHOMHOM YYPEXAEHWUU CAMAPCKOW OBJ/IACTU
«FOCYOAPCTBEHHAA SKCNEPTI3A NPOEKTOB B CTPOUTE/ILCTBE»

Pasgen 1. G6wme nonoxkeHus

1. Hactoawwit PernameHT «O6 opraHusaumu obpaleHunidi rpaxgaH B oCyAapcTBEHHOM
aBTOHOMHOM y4ypexkgeHun Camapckoit obnactu «locyAapCTBEHHas 3JKCMepTu3a MPOEKTOB B
cTpouTenbCTBe» (fanee — PernameHT) onpegenseT CPOKM U NOPAJOK PacCMOTPeHUA 0b6palLeHui
rpaxaaH Poccuiickoin ®egepaunm (aanee — rpaxaaHe) B FocyapCTBEHHOM aBTOHOMHOM YyUupesKaeHUn
Camapckon obnactu «locyfapcTBEHHan 3KCNepTM3a NPOEKTOB B CTPOUTENbCTBEY (Aanee — YupexaeHue)
B cooTBeTCTBMM C KOHCTUTyumei Poccuiickon ®epepaumu, a Takxke PegepanbHbiM 3aKOHOM OT 2 Mas
2006 r. Ne 59-93 «O nopsgke paccMoTpeHuna obpallueHmnii rpaxaaH Poccuitickon Gepepauun».

2. YCTaHOBJ/IEHHbIE HACTOALMM PernameHTOM CPOKM W NOPAJOK paccMOTpeHus ob6palieHui
rpaXk4aH pacnpocTpaHAeTca Ha Bce obpalleHus rpa)kaaH, obbeavHeHWi rpaxaaH, B TOM uucie
IOPUANYECKUX UL, NOCTYNUBLUME B YUpexAeHUe, 3a UCK/IoYEHNEM 0OpaLleHunit, KoTopble nogsexkar
paccMoTpeHUto B MopsAaKe, YCTAaHOBNEHHOM AAMUMHWUCTPATUBHLIM pPernameHTom npeaocraBaeHus
rocyfapcTBeHHo ycnyr «OpraHusauma v NpoBefeHUe ToCyAapCTBEHHOW 3KCMEepTU3bl MPOEKTHOM
LOKYMEHTaUUn 1 pe3ynbTaToB MHXEHEPHbIX U3bICKAHUIY», YTBEPKAEHHbIM MpuKa3om MocyaapcTBeHHOM
UHCNEeKUun ctpouTenbHoro Hagaopa Camapckoit o6nactv ot 25 utons 2018 r. Ne 28-n.

3. MpuHATHE pelleHnn No paccCMOTPEHMUIO 06paLLEHUI rPpaXkaaH OCYLLECTBIAETCA PYKOBOAMTEIEM
YupexaeHua, KOTopblii Ha3HavyaeT fO/IKHOCTHOE NNLIO, OTBETCTBEHHOE 33 PacCMOTpeHUe 06paLleHus u
onpegenseT CPOKU ero pacCMOTPEHMA.

Paspen 2. MpaBo rpaxkpaH Ha ob6palieHue

1. lpaxgaHe wumeloT npaBo o6pawatbca B YypexAeHWe JIMYHO, a TaKXKe HanpaenaTb
WHAMBUAYaA/bHbIE W KONIEKTUBHbIE 0OpalleHus, BKIOYaa obpaleHna obbeanHEeHUIN rpaxaaH, B TOM
yncse IPUANYECcKUX UL, B MTUCbMEHHON dopme uan B popme 31eKTPOHHOTO JOKYMEHTA.

2. TpaxpaHe peanusyloT npaeBo Ha obpaiueHune csoboaHo M Ao6poBoOAbHO. OcyulecTBneHue
rpaskaaHamu npasa Ha obpalleHue He JOKHO HapyluaTb NpaBa v cBo60AbI APYrvX AULL.

3. PaccmoTpeHmne 06palleHnid rpaxkaaH ocywecTsnseTca 6ecniatHo.

Paspgen 3. NpaeoBoe peryanMpoBaHue NPaBOOTHOLEHUH,
CBA3aHHbIX C pacCCMOTPeHUeM obpaLyeHnid rpaXkaaH

1. TlpaBoOTHOLWIEHWA, CBA3aHHbie C PACCMOTPeHWeM O0bpaleHnidi rpaxgaH, peryaupylorcs
KoHcTutyumeid Poccuiickon @egepaumu, defepasibHbiMm 3aKOHOM OT 2 masa 2006 r. Ne 59-®3 «O
nopajzke paccmoTpeHua obpalieHuit rpaxkgaH Poccuiickot Pegepauuun» u uHbiMu deaepasibHbIMU
3aKOHaMu.

2. 3aKOHbl M MHble HOpPMaTMBHbIe MpaBoOBble aKTbl CybbekToB Poccuiickoit depepauun moryt
yCTaHaBAMBaTb MONOXEHWA, HanpaB/ieHHble Ha 3aWMTy NpaBa rpaxpgaH Ha obpalleHue, B TOM yucie
yCTaHaBAMBaTb rapaHTUU Npasa rpaxkgaH Ha obpalweHue, JONONHAIOWME FAapPaHTUU, YCTAaHOB/IEHHbIe
HacToAWwMM PernameHToMm.



Paspen 4. OCHOBHble TEPMUHDbI, UCMO/Ib3yeMble B HacTOAWMM PernameHre

Ona u,eneﬁ HacTosAwero PernameHTa MCNONb3YyHTCA Cegyoline OCHOBHbIE TEPMUHDL:

1) obpaleHue rpaxaaHuHa (ganee - obpalueHue) - HanpasaeHHbIE B YUPEXKAEHUE NpeaoXkKeHue,
3aAB/IeHME UK Kanoba, a TaKkKe YCTHOe obpalleHue rpaXkaaHuHa B YUperaeHue;

2) npepnoxeHue - peKkoOMeHAauua rpaAaHWHa no COBEPLIEHCTBOBaHUIO AeATeNIbHOCTH
YupexgeHus;

3) 3aABneHue - Npocbba rpaxgaHnHa o0 COAeNCTBUU B peasnmnsalmmn ero KOHCTUTYLIMOHHbIX NpaB u
cB060A, UM KOHCTUTYLIMOHHBIX MPaB U cBo6OA APYrMX NuL, AMb0 cooBLIEHME O HapyLEHUU 3aKOHOB W
WHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB, HEAOCTAaTKax B paboTe YupemaeHua W/WAu ero A0SKHOCTHbIX
i, 60 KPUTUKA AeATeNbHOCTM YUPEsKAEHUA U/UNU ero AOMKHOCTHBIX nL;

4) Kanoba - I']pOCb6a rpaXaaHHa O BOCCTaHOB/IEHUN UK 3alLlUTE €ro HapyLWeHHbIX npas, CBOGO,’J,
MU 3aKOHHbIX UHTEPECOB nmbo npas, CBOGO,D, WU 3aKOHHbIX MHTEPECOB ApYyrux un,

5) AO/MKHOCTHOE AWLO - /JIMLO, MOCTOAHHO, BPEMEHHO WAM MO CreuuanbHOMY MNOJHOMOYUIO
ocyulectsasiowee GyHKUUM NpeacTaBuTens YupexaeHus.

Pasgen 5. Mpaea rpakgaHnHa Npy paccmoTpeHun obpauieHuns

Mpu paccmoTpeHnu obpalleHnsa YupeskaeHnem rpaxaaHvH UMeeT Npaso:

1) npeAcTaBNATL 4ONOAHUTE/IbHBIE AOKYMEHTbI M MaTepuansl 1nbo obpalaTbea ¢ npocbboit 06 ux
uctpeboBaHuM, B TOM uuCie B 3EKTPOHHOM doOpme, ecin 3TO He 3aTparusaeT npasa, cBobogbl U
3aKOHHbIE WHTEPECHl APYrUX /UL, U eCAM B YKa3aHHbIX AOKYMEHTaX M MaTepuanax He COAepMKaTcs
CBELeHUA, COCTaBARIOLME FOCYAAPCTBEHHYIO MW UHYIO OXpaHaemyto defepanbHbIM 3aKOHOM TaltHy;

2) 3HaKOMWTBCA C AOKYMEHTaMWM M MaTepuanamu, KacaloWwMMUCA pPaccMoTpeHus obpalueHus,
€C/IM 3TO He 3aTparusaer npaga, cBo6OAbl M 3aKOHHbIE WHTEPEChbl APYrUX JINLL, U eCAn B yKasaHHbIX
AOKYMEHTaxX U maTepuanax He COAepXKaTCA CBeAEHUs, COCTaBAAIOLIME TOCYAAPCTBEHHYHD WAU UHYIO
oxpaHAaemyto begepanbHbIM 3aKOHOM TalHY;

3) nmonyy4aTb NUCbMEHHbIM OTBET MO CyWeCTBY MOCTaB/AeHHbIX B 06palleHns BOMPOCOB, 3a
WCK/IIOYEHUEM C/lydaeB, YKasaHHbIX B pasgene 11 Hactoswero PernameHta, a B C/yudae,
npefycMmoTpeHHoM nyHkTom 5.1 pasgena 11 Hactoswero PernameHTa, Ha OCHOBaHUM 06palleHus
npocbboii 0 ero npegocTaBNeHUM, yBeAOMAeHME O Nepeaapecauyuu NUCbMEHHOro obpalleHus B
roCyA,apCTBeHHbIM OpraH, OpraH MeCTHOro CaMOYNpPaBAeHUA UK AO/HKHOCTHOMY /IMLY, B KOMMETEHLMIO
KOTOPbIX BXOAMUT peLleHue NocTaBAeHHbIX B 06pallgHM BONPOCOB;

4) obpawarbca C kanoboW Ha npuHATOE NO O6PalLEHUI0 pelieHne WAU Ha geiicTeue
(bespeiicteue) B cBA3M C paccmoTpeHWem O6palleHWA B aAMUHWUCTPaTMBHOM W (Unu) cyge6Hom
nopAfKe B COOTBETCTBUM C 3aKOHOAATELCTBOM Poccuiickolt dPepepaumy;

5) obpalathes ¢ 3aABAEHMEM O NPeKpalleHU PacCMOTPeHUA obpalLeHus.

Paspen 6. NapaHTUK 6e30MacHOCTU rpaXkaaHmHa
B CBA3U C ero obpaleHuem

1. 3anpeuiaeTca npecnefoBaHue rpaxkaaHuHa B CBA3M C ero obpalueHuem B YupexaeHue umm K
AO/KHOCTHOMY JIULY C KPUTUKOW AeATeNbHOCTU YUperAeHWs WA A0KHOCTHOrO nua nnbo B Lensx

BOCCTaHOBNEHUA WM 3aLWUTbI CBOWUX Npas, CBO6OA M 3aKOHHbIX UHTEpecosB nmbo npas, CBOGO,CI1 7
33dKOHHbIX MHTEPECOB APYrux nuu,



2. Mpwu paccmoTpeHun obpalleHus He AO0MNycKaeTCs pasrialleHue CBeAeHWM, COAepKalmxca B
obpallleHnn, a TaKKe CBEAEHWM, KacaloLMXCA YACTHOW KU3HWM rpaaaHuHa, 6e3 ero cornacua. He
ABNAGTCA pasrnaweHuem CBEAEHWW, cofepXawuxca B 06palleHUU, HanpasBAeHWe NUCbMEHHOro
obpalleHna B rocyapCTBEHHbIN OpraH, opraH MeCTHOr0 CamoyrpaBaeHUs UAKU AO/KHOCTHOMY /WLy, B
KOMNETEHLMIO KOTOPbIX BXOAWUT pelleHre NoCTaBAeHHbIX B 06palleH BONPOCoB.

Paspen 7. Tpe6oBaHUA K 06paLyeHUIo B TMCbMeEHHOW popme
unu B Gpopme 3/IEKTPOHHOTO JOKYMEHTA

1. TpakgaHuH B CBOEM NUCbMEHHOM obpalleHuUu B 06A3aTeNbHOM MopsAAKe yKasbiBaeT Anbo
HaumeHoBaHWe YupexaeHus, B KOTOpoe HanpaBAaseT NMcbMeHHoe obpauieHue, N1Mbo pamunuio, ums,
OTYECTBO COOTBETCTBYHOLLErO AO/IKHOCTHOTO AnLa, MMbo AOMKHOCTb COOTBETCTBYHIOLLLETO NLA, @ TaKKe
cBOM GamuUAUIO, UMA, OTYECTBO (nociedHee - NPU HaAUYUK), MOYTOBLIN afpPec, NO KOTOPOMY AO/IKHbI
ObITb HanpaBneHbl OTBET, YBEAOM/IEHUE O Mepeaspecaumnu ob6palleHus, U3anaraeT CyTb NPeanoXKeHus,
3aABNEHUA UK Kanobbl, CTaBUT IUYHYIO NOANMUCH M AaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEPXAEHWE CBOWX [OBOAOB TFpa)kAaHWH npunaraet K
MUCbMEHHOMY 06paLLeHUI0 OKYMEHTbI U MaTepuanbl AMB0 UX KOMUU.

3. ObpalueHure, NoCTynuBLUEE B YUperaeHWe UAu A0/KHOCTHOMY Auly B GOpMe 3/1eKTPOHHOrO
OOKYMEHTa, NOANEKUT PacCMOTPEHUIO B TMOPAAKE, YCTaHOBJAEHHOM HactoalwwMm PernameHtom. B
obpalleHnu rpaxzaHud B 06fA3aTesIbHOM MOPAAKE YKa3blBaeT CBOWM (GaMWUAWMIO, UMA, OTHYECTBO
(nocnepgHee - npu Hanuuum), agpec 3NEKTPOHHOM NOYTbl, NO KOTOPOMY AO/MKHbI BbiTb HanpasAeHb
OTBET, yBeJOM/JieHWe O nepeagpecauuu obpauweHus. pa)XgaHWUH BMpaBe MPUIOKUTb K Takomy
obpauleHno HeobXxoAMMble OKYMEHTbI U MaTepuasnbl B 3N1EKTPOHHOW dpopme.

Pasgen 8. HanpaeneHue u peructpauma obpauieHus

1. TpaxpaHuH HanpaenseT obpalleHWe B NUCbMEHHOM Gopme WMAM B GOpPMe 3/7eKTPOHHOTO
OOKYMEHTa HenocpeacTBeHHO B YupeskaeHue, ecnv B o6palleHuu cogepyKatca BOMPOChI, pelieHue
KOTOPbIX BXOAMUT B KOMMNETEHLMIO YuperaeHuns.

2. TlucbmeHHoe obpalleHue noanexut ob6A3aTeNbHON perucTpauuu B TeyeHue Tpex [HEen ¢
MOMEHTa NOCTYNeHun B YupexkaeHue.

3. TMucbmeHHoe obpalleHue, cofep’kallee BOMPOCHI, pPeWeHue KOTOPbIX He BXOAUT B
KOMMNETeHUMIO YypexaeHna UAn LOKHOCTHOrO /ivla, HanpaB/feTca B TEYEHWEe CEMM AHeW CO AHA
PerucTpaumun B COOTBETCTBYHOLLMIA OpraH UaM COOTBETCTBYHOLLEMY AO/IKHOCTHOMY /1LY, B KOMNETEHLMIO
KOTOPbIX BXOAMT pelleHWe NOCTaBAeHHbIX B 06palleHny BOMPOCOB, C YBEAOMIEHUEM FpawgaHuHa,

HanpasuBsluero obpalleHune, o nepeaspecaumu obpalleHns, 3a UCKAIOYEHUEM C/y4Yas, YKasaHHOro B
nyHKTe 4 pasgena 11 HacToAwero PernameHTa.

4. B cnydyae, ecnu pelleHWe MOCTaBAEHHbIX B MUCbMEHHOM 06pallleHU BOMPOCOB OTHOCKTCA K
KOMNETEeHUMM HECKO/IbKUX rOCYyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYNpPaBAeHUA WK
AO/MKHOCTHBIX /UL, KOnuA obpalleHns B TeYEeHWe Cemu [AHeW CO AHA perucTpauuu Hanpas/iseTcs B

COOTBETCTBYIOUIME  rOCYAApCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMoyMnpasieHus  wuau
COOTBETCTBYIOLMM AOKHOCTHBIM IMLAM.

5. YupexaeHue npu HanpaBieHUW MUCbMEHHOTO O6PaLLEHMA Ha PacCMOTPEHWE B Apyroi
roCy,apCTBEHHbIN OpraH, opraH MECTHOTO CamMOyMpPaBieHUA UAW UHOMY AO/KHOCTHOMY KLY MOXET B
cny4ae HeobXoAMMOCTM 3anpallnBaTh B YKa3aHHbIX OpraHax Wau y A0/HKHOCTHOMO nua AOKYMEHTbI 1
maTepwuansl 0 pesy/bTaTax PpacCMOTPEHUA MUCbMEHHOIO 06palleHMs.



6. 3anpewaeTtcs HanpaBAaTb Kanoby Ha pPacCMOTPEHUE B TOCYAAPCTBEHHbLIM OpraH, opraH

MECTHOTO CamoynpaBaeHUa UAn AOMKHOCTHOMY AuLy, pelleHune unu feicteue (6e3nencrTeme) KoTopbix
obxanyeTcs.

7. B cnyyae, eCan B COOTBETCTBMM C 3aNpeTtom, nMpeaycMOTPEHHbIM MNYHKTOM 6 HacToAauwero
pa3gena, HeBO3MOXHO HanpaB/eHue *anobbl Ha paccmoTpeHune B FOCV,D,apCTBEHHbIﬁ opraH, opraH
MECTHOro Camoynpas/ieHUA WU OONXKHOCTHOMY JiMUY, B KOMMETEHLUWIO KOTOPbIX BXOAUT pelleHue
NOCTaBJ/IEHHbIX B o6pau1,eval BOMpPOCOB, *Kanoba BO3BpallaeTCa rpaXgaHWUHy C pa3bACHeEHUWEM ero

npasa 06)anoBaTb COOTBETCTBYIOWME pelleHne Wau aeicTeue (6esgeicTeue) B YCTaHOBAEHHOM
nopagKe B cyA,

Pasgen 9. 06:a3aTeIbHOCTb NPUHATUA 06paLLeHUA K pacCMOTPEHUIO

1. ObpaleHue, nocTynveliee B YuypemaeHWe UauM AO/KHOCTHOMY /ULy B COOTBETCTBUM C WX
KOMNeTeHLMel, NoanexuT 06a3atesibHOMY PacCMOTPEHMIO.

2. B cnyvae HeobxogMmocTu paccmaTpuBaloliMe obpatleHue YypepaeHue UAU [A0/IKHOCTHOe
MU0 MoXKeT obecneynTb ero pacCMOTPEHME C Bble3[0M Ha MECTO.

Paspen 10. PaccmoTpeHue obpaleHun
1. YupexpgeHue:

1) obecneunsaet O6'bEKTV|BHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTpeEHUE 06paLU|EHMﬂ, B
Cnydae HEO6XOAMMOCTM - Cy4actuem rpaxkaaHnHa, HanpasueLwero o6pau.|.eHme;

2) 3anpaliMBaer, B TOM 4WC/e B 3/IEKTPOHHOM ¢opme, Heobxoaumbie MR PaCCMOTPeHUs
obpalleHna [OKYMeHTbl M maTtepuasnbl B APYrMX roCy[apCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYNpPaBNEHUA U Y UHBIX AO/IKHOCTHBIX /UL, 3@ UCKIIOYEHUEM CYL,0B, OPraHOB A03HAHWUA U OpraHoB
npeaBapuUTesbHOrO CNeACTBUS;

3) NPUHUMAET Mepbl, HaMpPaB/IEHHbIE HAa BOCCTAHOB/IEHUE UMW 3aLLUMTY HapyLUeHHbIX Npas, cBobos,
1 3aKOHHbIX MHTEPECOB rpaXAaHuHa;

4) paeT NWCbMEHHbIM OTBET MO CyWEcTBY MOCTaBAEHHbIX B 0OpalleHWu BONPOCOB, 3a
MCKIOYEHMEM Cly4aeB, YKasaHHbIX B pasgesne 11 HacToswero PernameHTa;

5) yBegomAseT rpawhaHuHa O HanpasiaeHMu ero O6palleHMA Ha PacCMOTPEHWe B ApYro
roCcyAapCTBEHHbIN OpraH, OpraH MEeCTHOTO CamOyNpaBlAeHUAs WAW WMHOMY LOJKHOCTHOMY fiUly B
COOTBETCTBUU C UX KOMMETEHLUEN.

2. TocypapcTBeHHbI OpraH, OpraH MEeCTHOTO Camoynpas/ieHWA WMAM [AO/HKHOCTHOE /MU0 no
HanpaB/NeHHOMY B YCTaHOB/JIEHHOM MOpPAJAKe 3anpocy YUYpKAeHWs WAM  AO/BKHOCTHOMO Auvua,
paccmatpusatoux obpatleHune, 0b6a3aHbl B TeueHne 15 gHel npefocTaBnaTh JOKYMEHTbI U MaTepuansi,
Heobxoaumble ANA paccMOTpeHus 06palleHWa, 3a WCKAYeHUMEM [AOKYMEHTOB M MaTepuasnos, B
KOTOPbIX COAEPIKATCA CBEAEHWA, COCTaB/AIOWME TOCYAAPCTBEHHYID WU UHYIO  OXpaHAemylo
denepanbHbIM 3aKOHOM TallHy, U A/18 KOTOPbIX YCTaHOB/EH 0COBbIN NOPALOK NPeaoCcTaBneHuA.

3. OTBeT Ha obpalyeHne NOAMUCHIBAGTCA PYKOBOAUTENEM YUpEXAEHUA MO0 YNONHOMOUYEHHbIM
Ha TO ULOM.

4. OtseT Ha oOpalleHne HanpasnaeTcA B (GOpMe 3INEKTPOHHOrO [AOKYMEHTa no ajpecy



3/IEKTPOHHOMN MOYTbI, YKa3aHHOMY B OBpalLeHUM, MOCTYNUBLUEM B YUPEKAEHWE WU LOKHOCTHOMY
nuy B Gopme aNeKTPOHHOTO AOKYMEHTA, U B MUCbMEHHOM GOpPME Mo NOYTOBOMY afpecy, YKasaHHOMY B
obpalieHnn, NoCTynuBLLEM B YUpexAeHWEe UAU AO0/KHOCTHOMY MLy B NUCbMEHHOM dopme. Kpome
TOro, Ha nocTynuBluee B YypexaeHue WAW [OO/KHOCTHOMY Aauuy obpalleHue, copepallee
npeasioXeHue, 3anBjeHWe UAKU Xanoby, KOTopble 3aTparnBakoT UHTEPECHI HEOMPEAENEHHOTO Kpyra /uL,
B 4acTHOCTM Ha obpalleHue, B KOTOPOM 063KasyeTca cyaebHoe pelieHWe, BbIHECEHHOE B OTHOLWEHUK
HEONpeAe/IEeHHOTo Kpyra /uL, OTBET, B TOM YMC/e C pasbACHEHWEM nopaaka 06yKanoBaHus cygebHoro
pelweHnsa, MoxeT ObITb pasmelleH ¢ cobatofeHnem TpeboBaHWIt NyHKTa 2 pas3gena 6 HacToALWEero

PernameHTta Ha oduumancHOM caiiTe YupexgeHua B MHOOPMALLMOHHO-TENEKOMMYHUKALMOHHOW ceTy
«NHTepHeT».

Pa3gen 11. MopAapoKk paccmoTpeHus oTaebHbIX o6paleHui

1.B cny4ae, eCiM B MMCbMEHHOM 06paLU,8HMVI HE YyKa3aHbl CbaMMﬂMﬂ rpaxaaHWHa, Hanpaswuselero
O6paLU,EHVIe, WA NOYTOBLIN agpec, N0 KOTOpoOMy AO0/IKEH 6bITb Hanpas/ieH OTBET, OTBET Ha o6pau1,em4e
He paetcAa. Ecnn s YKa3aHHOM O6an.LEHMVI coaepXxaTtca ceeeHnAa 0 noaroTaBnnMBaemom, CoBepllaeMom
Uan CcoBeplleHHOM npoTUBONPAaBHOM [AeAHUW, a TaKXe o0 Juue, ero noAaroTaBIMBaAOWEM,

coBepLlaloWwem U coBeplunBLIEM, 0BpalleHe NOANEXUT HanpaBAEHMIO B rOCY/4apCTBEHHbIN OpraH B
COOTBETCTBUU C €0 KOMMETEHLMEN.

2. O6palleHne, B KOTOpoM o06xKanyerca cyaebHoe peuleHWe, B TeYeHWe CeMW OHel CO AHA
perucTpauumn BO3BPALLAETCA rpaxAaHWHy, HanpasuBllemy ob6palleHue, C pa3bACHEHWEM MOpPAAKa
06>«an0BaHWA AaHHOrO cyaebHOro pelueHus.

3. YupexaeHue Uau A0MKHOCTHOE MU0 MPpY NOAYYEHUU NMUCbMEHHOTo 06pallleHus, B KOTOPOM
COZepXaTca HeLeH3ypHble M60 OCKOPBUTE/IbHbIE BbIPaXKEHWA, YTPO3bl YKU3HW, 3L0POBbLI0 Y UMYLLLECTBY
[AO0/MKHOCTHOTO NIMLA, @ TaKKe YeHOB ero CEMbMU, BNpaBe 0CTaBUTb 0bpalyeHue 6e3 oTBeTa NO CyLLecTBy
MOCTaB/€HHbIX B HEM BOMPOCOB W COOBWUTL rpaskaaHuHy, HanpasuBlwemy obpalieHune, o
HeAonyCTUMOCTU 3/10yNnoTpebaeHMs NpaBom.

4. B cnyyae, ecnM TEKCT MUCbMEHHOTO 0OpalleHUs He NOoAAA3eTCA MNPOYTEHUI, OTBET Ha
obpallleHMe He [3eTca M OHO He NOAJIEXWUT HanpaB/iEHMIO Ha PacCMOTPEHWE B YuypeskaeHue wau
AO/KHOCTHOMY /MUY B COOTBETCTBMM C WMX KOMMETEHUMEeMl, O Yyem B TeuyeHWe CeMu AHel co AHA
perucTpauumn obpalleHus coobllaeTcs rpaxkaaHuHy, Hanpaeusllemy obpalieHue, eciu ero Gamunma u
MOYTOBBIN aapec NOAAAKTCA MPOUTEHMIO.

4.1. B cnyvae, ecan TeKCT NUCbMEHHOro O6palleHWAa He TMO03BONAET ONpeaenuTb CyTb
NPeanoXeHus, 3asB/AEHUA WU Kanobbl, OTBET Ha obpalleHue He [aeTCAa U OHO He NOA/ENUT
HanpaB/NeHUID Ha PacCMOTpeHue B YupeskAeHue WU A0/HKHOCTHOMY /nLy B COOTBETCTBUU C UX
KOMNEeTeHUMeN, O 4Yem B TeYyeHWe CemMu AHel co AHA peructpaumm obpauleHns coobuwaetcs
rpaskgaHuHy, Hanpasuslwemy obpalleHue.

5. B cnyvae, ecnv B nUCbMEHHOM 06palleHun rpaxaaHuHa COLepXUTCA BONPOC, Ha KOTOPbI emy
HEOAHOKPaTHO [aBa/uCb MUCbMEHHbIE OTBETbI MO CYLWECTBY B CBA3M C paHee HamnpasBAsemMbiMu
obpalieHnamn, U npu 3ToM B 06palleHn He NPUBOAATCA HOBbIE [0BOAbI UKW OBCTOATENLCTBA,
pyKoBOAMTENb YUpesaeHWUs, JOKHOCTHOE /IMLLO B0 YyNONHOMOYEHHOE Ha TO JINLO BNpaBe NPUHATbL
peweHue o 6e30CHOBaTENLHOCTM OYepeAHOro obpalleHUa ¥ NPeKPaLLeHUU NepPenuckn ¢ rparkaaHuHoOmM
no AaHHOMY BOMPOCY MPU YCNAOBWUM, YTO yKasaHHoe obpallleHue U paHee HanpaBaseMble obpalleHus
HanpaBAAAUCL B O4HO U TOT Xe YUperkaeHUe UM O4HOMY U TOMY e SOMKHOCTHOMY auuy. O AaHHOM
peweHnn yeeJOMNAETCA rpaXkaaHuH, HanpasusLwuii obpauieHue.

5.1. B cnyyae noctynneHus B YupexaeHue wan O0/IKHOCTHOMY JIMLY NMUCBMEHHOTO obpalleHus,
CoAepallero BOMPOC, OTBET Ha KOTOPbIM pasmelleH B COOTBETCTBMM C MyHKTOM 4 pasgena 10
HacToAllero  PernameHtTa Ha  oduuManbHOM  canTe  YypexaeHus B MHOOPMALUOHHO-



TENIeKOMMYHUKALMOHHOW CeTU «MHTEPHET», rpakaaHuHy, HanpasusLieMy obpalleHue, B TeYeHe cemu
AHei Co AHA perucTpauuu obpalieHus COOBLIAeTCA 3MEKTPOHHbIA afpec oduLManbHOrO caifita B
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTV «MHTEpHET», Ha KOTOPOM pa3MeLlleH OTBET Ha BOMPOC,

nocTaBNeHHbIt B 06palyeHum, npu sTom obpalleHue, coaepsKallee 06xanoBaHne cyaebHOro pelleHus,
He BO3BpaLlaeTcs.

6. B cnyvae, ecnn oTBeT No CylecTBy NOCTaBJEHHOTO B 06palLeHnM BONpoca He MoXeT BbITb AaH
6e3 pasrnaweHus cBefieHUit, COCTaBNAIOWMX FOCYAAPCTBEHHYIO MU UHYIO OXPaHAEMYIO GefepasbHbIM
3aKOHOM TaliHy, rpaxjaHuHy, HanpasusweMy obpalieHue, COOBLARTCA O HEBO3MOMXHOCTU 4aTh OTBET

Mo CyLecTBY NOCTAaBJEHHOrO B HEM BOMPOCa B CBA3U C HeAOMYCTUMOCTbIO PasrnaleHua YKasaHHbIX
CBeZleHUN.

7. B cnydae, ecnu npuuMHbI, MO KOTOPLIM OTBET MO CYLECTBY NOCTaBAeHHbIX B obpalleHuu
BONPOCOB He Mor 6bITb AaH, B nocieaytowem Bblan ycTpaHeHbl, rpaXaaHuH BNpase BHOBb HanpasuTb
obpatueHmne B YupeaeHUe nin COOTBETCTBYIOLLEMY JOMKHOCTHOMY ULy.

Paspen 12. CpoKu paccmoTpeHus NMcbMeHHOro obpalleHus

1. TMwucbmeHHoe obpalieHve, nocTynuBllee B YUYpemAEHWE WAU  [O/HKHOCTHOMY /ULy B
COOTBETCTBMM C WX KOMMeTeHUuelW, paccmatpusaetcA B TeueHue 30 AHEW CO AHA perucrpauuu
nMUCbMeHHOro o6palleHus.

2. B ucKknounTeNbHBIX CAy4asX, a TaKKe B C/lydae Hanpas/eHus 3anpoca, npeaycMoTpeHHoro
MyHKTOM 2 pasaena 10 HacTosAwero PernameHTa, pyKoBOAWUTENb YUpesAeHUA W60 yNnoNHOMOYeHHoe
Ha TO ML Brpase NPOAJ/IUTL CPOK paccMoTpeHus obpaueHns He 6osee yem Ha 30 aHel, yBeJOMUB O
NPOAJIEHMM CPOKaA €r0 PacCCMOTPEHMA TPpakAaHunHa, HanpasusLiero obpatueHue.

Paspen 13. JInuHblid npuem rpaxkaaH

1. JInuHbIN nprem rpaaaH B YUpeXaeHU NpoBOAUTCA UX PYKOBOAUTENEM U YIOTHOMOYEHHbIMU
Ha TO nMuamun. Mudpopmauma o mecte nNpuema, a TakKe 06 yCTaHOB/IEHHbIX A8 NPUEMA AHAX W yacax
[OBOUTCA [0 CBEEHUA rpaskiaH.

2. Mpu1 AYHOM NpUeme rpaxaaHuH NpeabaBAAeT AOKYMEHT, YA0CTOBEPAIOLWMIA ero TUYHOCTb.

3. CogepskaHue yCTHOro o6palleHWs 3aHOCKTCA B KapTOYKYy JIMYHOTO MpUeMa rpaaaHuHa. B
c/yyae, ecnv U3NOXEHHbIe B YCTHOM 06paLteHuu GakTbl 1 06CTOATENLCTBA ABAAIOTCA OUYEBUAHBIMU U HE
TPebYIOT A0NONHUTENBHOM NPOBEPKM, OTBET Ha OBpalueHue C COrNacusa rpaxaaHuHa MoXeT BbiTb AaH
YCTHO B XOZ€ JIMYHOTO Nnpuema, O Yem JeslaeTcs 3anucb B KapTOUYKe JIMYHOrO NpUema rpaskgaHuHa. B
OCTaNbHbIX CIYYanX AAETCA MUCbMEHHbIM OTBET MO CYLL,eCTBY NOCTaBNEHHbIX B 06paLleHn BONpocos.

4. MucbmeHHoe Oﬁp&LLI,EHVIE, NPUHATOE B XOAEe /NIMYHOIo npuema, NOANEXUT perucTpaumm u
paccmoOTpeHnto B nopagKe, yCTaHOBNEHHOM HacTOALWMM PernameHTom.

5. B cnyyae, ecnn B obpalleHun copepwatcs BOMPOCbI, PELIEHME KOTOPbIX He BXOAUT B

KOMMETEHLMIO YUpexaeHus, rpaxaaHnHy 1aeTca pasbACHeHWe, Kya U B KaKOM NOPAAKE emy creayeT
06paTnThCA.

6. B xoZe nmuHOro npuema rpaxgaHuHy MOMKeT BbiTb OTKa3aHO B AasibHellem paccMOTpeHuH
obpalueHus, ecin emy paHee 6bia1 JaH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06paLLeHn BONPOCOB.

7. OThenbHble KaTeropuu rpaxaaH B CAy4asX, NpPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickon ®efepaliu, NOb3yOTCA NPaBOM Ha IMYHbIA NPUEM B NEPBOOYEpPeSHOM NOPAAKE.



Pasgen 14. KoHtponb 3a cobntogeHnem nopagKka paccMoTpeHnsa obpauieHui

YupexpaeHue ocywecTBaseT B Npefesnax CBOEM KOMMETEHUMWM KOHTPOIb 3a cobntogeHuem
nopAfKka pacCMOTpeHus obpalleHuid, aHaJWU3UpyeT COAEpXaHWe MoCTynaouwmx obpalleHui,
NPUHUMAET mepbl N0 CBOEBPEMEHHOMY BbIABJIEHUIO W YCTPAHEHWUIO NPUYUH HAPYLWIEHWA Npas, ceobos, u
3aKOHHbIX MHTEPECOB rpaMaaH.

Paspen 15. OTBeTCTBEHHOCTb 3a HapyLeHUe HacToawero PernameHTa

Jlnua, BUHOBHblE B  HapyLWeEHWM HACTOAWEro PernameHTa, HeCyT OTBETCTBEHHOCTD,
npeAyCMOTPEHHYI0 3aKOHOAATeNbCTBOM Poccuiickoit denepauimn.

Paspgen 16. BoamelyeHne NpUUMHEHHDbIX Y6bITKOB U B3bICKaHUE NOHECEHHbIX PacXo0B
npu paccmoTpeHuun obpatyeHuit

1. TpawpaHuH umeeT npaBo Ha BO3MeleHME YBbITKOB WM KOMMEHCALMIO MOPa/ibHOMO Bpeaa,
MPUYMHEHHbIX HEe33aKOHHbIM AercTBuem (6espeicTBrem) YUpemaeHUs AU LO/KHOCTHOTO auua npu
paccmoTpeHun obpalleHus, No peLleHunio cyaa.

2. B cnyyae, ecnan rpaxJaHuH yKasan B o6palieHuy 3aBeOMO NIOMKHbIE CBEAEHMA, PacxoAsl,
MOHECeHHble B CBA3M C pacCMOTPeHWeM obpalleHus YupesaeHnem, MoryT 6biTb B3bICKaHbl C AaHHOTO
rpa*kaaHuHa no peleHuio cyaa.



